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Solution Overview

KERI (Knowledge, Empathy, Recovery & Instruction) is a user-friendly hospital
discharge app designed to support parents with clear instructions, medication
guidance, and easy file-sharing. Additionally, Al-powered video chat, can help

parents understand their child condition better.

This app provides ability to translate discharge summaries, an easy-to-follow care

plan and a way to share updates with loved ones.

Designed in soft pastel tones for a calm, paper-like feel, KERI empowers parents

to confidently manage their child’s recovery.
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Patient date of birth
23 August 2021

Date and time of admission
22 January 2025 at 11:00am
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Discharge Summary

Discharge Summary

What has happened

Loremn Ipsum dolor sit amet, consectetur adipiscing elit.
Sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minirm veniam.

Cause
Lorerm Ipsum dolor sit amet, consectetur adipiscing elit.

Treatment
Lorem [psum dolor sit amet, consectetur adipiscing elit.
Sed do eiusmod tempor.

Qutcome

Lorern Ipsum dolor sit amet, consectetur adipiscing elit.
Sed do eiusmod tempor incididunt ut labore et dolore
rmagna aliqua. Ut enim ad minim veniam.
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E? Oral Rehyration Solution
2 tablets in 200ml of water

(9 BioGaia Protectis Kids Tablets
2 tablets in 200ml of water

E? Oral Rehyration Solution
2 tablets in 200ml of water

B:D0am
E? Oral Rehyration Solution
2 tablets in 200ml of water
1:00 pm
BioGaia Protectis Kids Tablets
2 tablets in 200ml of water
The end
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Symptoms to monitor
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Symptoms to monitor
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When to Seek Medical Help
Fever

« Monitor: Sed ut perspiciatis unde amnis
iste natus error sit voluptatem.

« Call a doctor if: Sed ut perspiciatis unde
omnis iste natus error sit voluptatem.

« Goto the ED if: Sed ut perspiciatis unde
omnis iste natus error sit voluptatem.

Dehydration

« Monitor: Sed ut perspiciatis unde omnis
iste natus error sit voluptatem.

= Call a doctor if: Sed ut perspiciatis unde
omnis iste natus error sit voluptatem.

« Goto the ED if: Sed ut perspiciatis unde
omnis iste natus error sit voluptatem.
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& Blood Test Results
— Download full report

Urine Test
N

—t Download full report
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@ Automatic Translation

Parents can translate information to their
preferred language.

Share Button

Allows parents to share all information with
loved ones ensuring everyone stays informed.

. Patient information

Top level information about the patient and
hospital visit.

‘Quick’ access buttons

Main CTA’s allowing parent to quickly access
the information they are seeking.

Discharge Summary

A concise breakdown of the visit, diagnosis,
treatment, and outcome written in simple,
jargon free language.

‘ Calendar

Visual aid to help parents monitor
medicine administration and know
exactly where they are.

Medication intake tracker

Step-by-step guidance on dosages
and track administration, reducing
risk of making mistakes.

Day / Time Tracker

KER

Knowledge, Empathy, Recovery & Instruction

Welcome

Helping you understand your child’s care, and stay
informed—every step of the way.

By continuing you accept Privacy Policy
and Terms of Service

Open Burger Menu

X

@ Patient Account

Home

Discharge summary

Carea Plan .

Medication Plan

Symptoms to monitor
Follow Up Tracker

Test Results . .
. Navigation
Emergency Contact

Open Burger menu listing all the available
links in the app sitemap.

Previous visits history
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. Care Plan
Follow These Steps at Home
A page for parents to help them manage
their child care at home broken in simple
to digest steps.

« Lorem ipsum dolor sit amet, consectetur
adipiscing elit.

« Sed do eiusmod tempor incididunt ut labore et
dolore magna aligua. Ut enim ad minim veniam. [

« Lorem ipsum doler sit amet, consectetur
adipiscing elit.

Symptoms to monitor at home and a
Follow up care overview.

Monitor Symptoms
« Lorem ipsum dolor sit amet, consectetur

adipiscing elit.

« Sed do eiusmod tempor incididunt ut labore et
dolore magna aligua. Ut enim ad minim veniam.

Follow-Up Care
= Lorem ipsum doler sit amet, consectetur

adipiscing elit.

« Sed do eiusmod tempor incididunt ut labore et
dolore magna aligua. Ut enim ad minim veniam.
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Medication Details

‘ Medication Details

BioGaia Protectis
Kids Tablets A detailed information about the

medicine that their child was prescribed.

Dose - Dosage, how long medicine should be

Twice daily | 2 tablets in 200ml of water administer for and visual progress bar.

How long to take medicines?

Visual aid to help parents know
exactly what time and when they
should administer the medicine.

3 days
Progress
40% ) )
‘ Possible side effects
An overview of the possible side effects
Possible side effects at a glance.

& Gas | Upset stomach or throwing up | Nat hungry ‘

Stomach cramps | Dry mouth | Headache

. Symptoms to monitor

Break down of symptoms that
parent should monitor.

The symptoms are categorised,
with each consisting of instructions
of when to:

« Monitor

« Call a doctor

e Go tothe ED

‘ Test Results

Full test results information that
parent can download.

Al Doctor video

Ability to speak to Al doctor who
will have access to our visit
summary.

J Full Medication infoermation
—_ Download printable leaflet ‘

@ rullleaflet

Video instructions Ability to download full leaflet on the

medication for all information about it.

@ Videoinstructions

Video instructions of how to safely
administer the drugs.

Follow up tracker
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. Calendar
Man Tue Wed Thu Fri Sat Sat ‘
= 2l %2 [N 24 Bum 24 fi 26 Visual aid to help parents monitor
upcoming visits with specialists,
P informing them which visit was

® scheduled and what is still ‘pending.

Pediatrician Visit
10:00 am | 25 January 2025

Scheduled
@)
Lab Tests Review
Awaiting results . .
) . Waiting time
O " ‘ Approx. waiting time keeping parents
Approximate waiting time for results: 1 week formed.
What to do next
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Emergency Contacts

Mever feel alone.

‘ List of contacts
If you are uncertain about anything, give us a call.
We're here to support you—every step of the way.

List of contact options for parents if they
need additional information.

‘q Hospital Post Care Number . '

Call this number if you have additional questions

This consists of:
» Hospital dedicated number
» Al doctor video

Ask Al Doctor « Emergency contact

Cur Al Doctor is here to help

Important ‘ Emergency contact

If your child's condition worsens or you're unsure what to do,
call emergency services immediately.

Emergency contact has its onw color so
parent can quickly find it when/if

Emergency!
NP needed.
=/\=  Calt for urgent help ‘

Additional information

The app intentionally does not have Bottom Navigation bar.
At this stage of the design, decision was made not to include it, as there
already is burger menu nav and ‘Quick links’. It will assist with understanding

user behavior.

After understanding which information user would like to access the most,
bottom nav will be created.

How app addresses Jobs-to-be done’

Reduces parental anxiety by providing structured, clear instructions.

Improves communication between healthcare staff, parents, and
family abroad.

Empowers parents to confidently manage their child’s recovery.

Keeps family members involved in the child’s care, even from a
distance.



